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Dear Mr. Derouen:

Pursuant to the Commission's Order of December 1, 1997 in Case No. 97-299, Columbia
Gas of Kentucky, Inc. hereby submits its annual report on the operation of the Weather

Normalization Adjustment (WNA).

If you have any questions, please call me at (859) 288-0242. Thank you.

Sincerely,

J ude. igooper
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COLUMBIA GAS OF KENTUCKY, INC.

WNA Summary Report
2010-2011 Heating Season vs. 2009-2010
December - April

2010-2011  2009-2010
Season Season

RESIDENTIAL December January February March April Total Total

WNA Customers 119,439 119,981 119,978 | 119,572 118,984 119,591 120,262

Total Customers 121,780 122,338 122,323 § 121,904 121,291

WNA Revenue $ (325,979)] (791,510) (377,328) 229,191 (12,850)} (1,278,475)] (987,600)

WNA Vol. Adjustment Mcf (174,181)| (422,928)] (201,618)] 122,464 (6,866) (683,128) (527,705)

Avg. WNA /Heating Customer $ (2@'73) $ 660 % @B1H]$ 192]1% ©O1NH$ (1069 % (8.21)
COMMERCIAL

WNA Customers 13,513 13,599 13,620 13,580 13,481 13,559 13,645

Total Customers 14,091 14,176 14,198 14,162 14,066

WNA Revenue 3 (162,631){ (392,377)] (1 87,027) 107,056 5,142 (629,836)] (519,690)

WNA Vol. Adjustment Mcf (90,084)] (216,528)| (103,038)] 59,083 2,881 (347,685)] (286,883)

Avg. WNA /Heating Customer - $ (1204 % (2885 % (13.73)% 7.88]% 038|% (4645)]% (38.09)
TOTAL

WNA Revenue (488,610)| (1,183,887)] (564,354)f 336,247 (7,707)] (1,908,311)] (1,507,290)

WNA Volume Adjustment (264,264)| (639,456)] (304,655)] 181,547 (3,985)( (1,030,814)] (814,588)
WEATHER

Billing HDD's - Actual 861 1197 969 607 426 4,060 3,092

Billing HDD's - Normal 731 957 876 703 437 3,704 3,717

Warmer (Colder) Than Normal -17.8% -25.1% -10.6% 13.7% 2.5% -9.6% -7.4%

Calendar HDD's - Actual 1151 1121 732 574 217 3,795 3,771

Calendar HDD's - Normal 874 927 765 602 278 3,446 3,446

Warmer (Colder) Than Normal 31.7% -20.9% 4.3% 4.7% 21.9% -10.1% -9.4%
CUSTOMER SERVICE

Total No. of WNA Inquires 0 0 0 0 0 0 0

No. of Inquires not satisfied 0 0 0 0 0 0 0




COLUMBIA GAS OF KENTUCKY, INC.

WNA Summary Report
December, 2010

Weather Impact of
RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 93,351 91,301
Revenue $ 11,086,802 10,844,416 (242,387
Volume Mcf 1,095,781 966,267 (129,515
Avg. WNA./Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,824 9425
Revenue $ 4,885,362 4,779,797 (105,565
Volume Mcf 524 638 466,485 (58,153)
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 28,429 28,138
Revenue $ 1,103,096 1,019,503 (83,593)
Volume Mcf 368,142 323,476 (44,666)
Avg. WNA /Heating Customer
COMMERCIAL CHOICE
No. of Customers 4,251 4,073
Revenue $ 622,936 572,191 (50,745)
Volume Mecf 279,232 251,278 (27,954)
Avg. WNA./Heating Customer
COMMERCIAL TRANSPORTATION
No. of Customers 16 15
Revenue $ 42,606 36,285 (6,321)
Volume Mcf 28,443 24,466 (3,977}
Avg. WNA./Heating Customer
Total Res./Comm. Revenue 17,740,802 17,252,193 (488,610
Total Res./Comm. Volumes 2,296,236 2,031,972 (264,264




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Report

January, 2011

Weather Impact of
RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 93,280 91,237
Revenue $ 16,340,419 15,751,193 (589,226
Volume Mecf 1,683,742 1,368,901 (314,841
Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,886 9,486
Revenue $ 7,277,601 7,026,471 (251,130
Volume Mef 793,070 654,729 (138,341
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 29,048 28,744
Revenue $ 1,495,466 1,293,182 (202,284
Volume Mef 566,774 458,687 (108,087
Avg. WNA ./Heating Customer
COMMERCIAL CHOICE
No. of Customers 4,274 4,098
Revenue $ 878,589 742,143 (136,446
Volume Mef 420,406 345,241 (75,164)
Avg. WNA /Heating Customer
COMMERCIAL TRANSPORTATION
No. of Customers 16 15
Revenue $ 45,541 40,740 (4,801)
Volume Mcf 29,324 26,301 (3,023)
Avg. WNA./Heating Customer
Total Res./Comm. Revenue 26,037,616 25,056,013 (1,183,887
Total Res./Comm. Volumes 3,493,315 2,853,859 (639,456




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Report

February, 2011

Weather impact of
RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 93,331 91,294
Revenue $ 13,922,952 13,641,723 (281,229
Volume Mcf 1,412,853 1,262,584 (150,269
Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,856 9,460
Revenue $ 6,338,804 6,216,712 (122,092
Volume Mcf 687,468 620,211 (67,257)
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 28,992 28,684
Revenue $ 1,315,609 1,219,511 (96,099)
Volume Mcf 474,338 422990 (51,348)
Avg. WNA /Heating Customer
COMMERCIAL CHOICE
No. of Customers 4,326 4,146
Revenue $ 774,001 708,209 (64,793)
Volume Mef 363,561 327,868 (35,693)
Avg. WNA . /Heating Customer
COMMERCIAL TRANSPORTATION
No, of Customers 16 14
Revenue $ 44,761 44,619 (142)
Volume Mcf 25,899 25,811 (88)
Avg. WNA./Heating Customer
Total Res./Comm. Revenue 22,396,128 21,831,774 (564,354
Total Res./Comm. Volumes 2,964,120 2,659,464 (304,655




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Report

March, 2011
Weather Impact of

RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 92,971 90,945
Revenue $ 8,047,674 8,216,966 169,293
Volume Mcf 862,474 952,932 90,458

Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,847 9,451
Revenue $ 3,565,337 3,634,651 69,314
Volume Mcf 420,097 458,280 38,183
Avg. WNA /Heating Customer
RESIDENTIAL CHOICE
No. of Customers 28,933 28,627
Revenue $ 937,313 997,212 58,899
Volume Mecf 295,561 327,566 32,006

Avg. WNA /Heating Customer
COMMERCIAL CHOICE

No. of Customers 4,297 4,118

Revenue $ 492,713 529,040 36,327
Volume Mcf 237,229 257,240 20,012
Avg. WNA /Heating Customer

COMMERCIAL TRANSPORTATION
No. of Customers 18 11

Revenue $ 39,864 41,279 1,415
Volume Mcf 21,818 22,706 888
Avg. WNA . /Heating Customer
Total Res./Comm. Revenue 13,082,901 13,419,148 336,247
Total Res./Comm. Volumes 1,837,178 2,018,725 181,547




COLUMBIA GAS OF KENTUCKY, INC.
WNA Summary Report

April, 2011
Weather Impact of

RESIDENTIAL TARIFF Actual Normalization WNA
No. of Customers 92,565 90,561
Revenue $ 6,040,126 6,031,564 (8,562
Volume Mcf 606,422 601,847 (4,575)

Avg. WNA /Heating Customer
COMMERCIAL TARIFF
No. of Customers 9,774 9,380
Revenue $ 2,590,261 2,592,972 2,711
Volume Mcf 299,215 300,708 1,493
Avg. WNA./Heating Customer
RESIDENTIAL CHOICE
No. of Customers 28,726 28,423
Revenue $ 772,794 768,507 (4,288
Volume Mcf 206,936 204,645 (2,291)

Avg. WNA /Heating Customer
COMMERCIAL CHOICE
No. of Customers 4,275 4,094
Revenue $ 381,003 382,768 1,764
Volume Mef 169,467 170,439 972
Avg. WNA /Heating Customer
COMMERCIAL TRANSPORTATION
No. of Customers 17 7
Revenue $ 29,086 29,752 667
Volume Mcf 15,679 16,095 416
Avg. WNA . /Heating Customer
Total Res./Comm. Revenue 9,813,271 9,805,563 (7,707)
Total Res./Comm. Volumes 1,297,718 1,293,733 (3,985)




